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Website Policy Statement:

At Enlight Hospice of VA, we are committed to offering compassionate and personalized
hospice care services to our patients and their families while adhering to the Health Insurance
Portability and Accountability Act (HIPAA) regulations. Our mission is to provide hospice care
with a tender heart and a dedication to ensuring comfort and support. We strive to uphold the
highest standards of integrity, respect, and empathy in our interactions with patients, families,
and caregivers while prioritizing the privacy and security of protected health information under
HIPAA guidelines.

Website Terms of Use:

By accessing and using the Enlight Hospice of VA website, you agree to comply with the
following terms of use. All content displayed on the website, including text, images, and
multimedia, is for informational purposes only and should not be considered medical advice.
The website content is protected by copyright and may not be reproduced without prior consent
from Enlight Hospice of VA. We are committed to safeguarding your protected health
information by HIPAA regulations. Your use of this website is subject to our privacy policy.

Government Compliance Statement:

Enlight Hospice of VA complies with all applicable regulations and standards set forth by federal
and state government agencies, including those related to the provision of hospice care
services and HIPAA guidelines. We adhere to the guidelines established by Medicare and other
regulatory bodies to ensure the delivery of high-quality and legally compliant hospice care while
maintaining the confidentiality and security of protected health information as required by
HIPAA.

Website Accessibility Guide:

We are committed to ensuring that our website is accessible to all individuals, including those
with disabilities while safeguarding the privacy and security of protected health information
under HIPAA regulations. To enhance accessibility, we have designed our website to be
compatible with screen readers and assistive technologies. If you encounter any accessibility
barriers while using our website, please contact us at the address or phone number provided
below for assistance.

Language Assistance Guide:

At Enlight Hospice of VA, we strive to provide language assistance services to individuals with
limited English proficiency while safeguarding the confidentiality of protected health information
under HIPAA regulations. Our staff is equipped to offer language assistance in various



languages, ensuring effective communication with all patients and their families. To request
language assistance services or if you have any HIPAA-related concerns, please contact us
using the information below.

Contact Information:

Enlight Hospice of VA

2809 Emerywood Pkwy. Ste. 260
Richmond, VA 23294

Phone: (804)471-4588

Fax: (804)471-4588

Email: coordination@enlighthospiceva.com



